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haTd9 et IC A8, L LH/H PORL AT/ YA € C/CF
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1. 3
2 4,
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For Bank Use Only
The staff who process the request in Rubikon. The staff who approve it in Rubikon.
Name Name

Date & Signature Date & Signature
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Mobile Banking Service Rules and Regulation

The customer confirms that by applying for Berhan Mobile Banking service he/she accepts all the terms and condtion
presented herein below.

LINF@ PNCYT TNLA NTND A1AINTF +MPT, ATUPT M PEMT ALPCN NHU NFF PHHLHETT U9IF AT 10T
DA AT £PL P+NTR ABPETY PLITMA

o AOREARZP IH RINTM PATA Ak +MPT, ATRUPT NATA+ JIC AT8.PPHAT NMPPM- P+T1PASH NAN
€MC NAsC PRUE AANT ATINTTT LR PP Po1d ARAP €AC £ANA: RING M- arans P NARN+A LH PP
P4 ARAP M4 NEM T APHPC LPCNFA NHehTILID ARARs M- NAPN+A PAAADL DL PA TPEML
LECNFA:

e MAANL:- PIAMC ML £A ANAM D TPE ANA NTVA TRAL €M N+ PLINGDT YT ATIL I
LM A

e An SMS with temporary PIN (Personal identification number) will be sent to the mobile number of which
the customer gave to the Bank on its first time registration. The customer has to follow the step and
change its PIN immediately. In addition the customer has to follow the instruction from its mobile has to
create its own security code at first time of login.

<+ N.B:- For security reasons in additions to the PIN number the security code is used to identify the customer
further.

oo ADTPE ANA LINTE THPP P14 OPAP ®MET APAP ©M¢T ARARR+ ATLLLAM- AP$PC AANT: AT8 TP
At 1P ANA LINTD- P14 APAL ©MGT AT PAALAMC *MC PA NPLHM A$PLC LPCNFA:

<« For security reason the customer has to change to change its PIN number as soon as he/she gets's he
SMS. Beside this the customer has to change its PIN and security code periodically.

e RUNGM P9A ARAL €MGT AT POAMLC ®MC AL ADTHE ATLTRPLIATA AM$ +NTITRRA: LINGT M-
NNLA NYNTT ATINTTF Po1A ARAL €M¢.T AT PARAML £ ML NAPMPI® PR bR IYFM-M- T975 @-9° P4 A
ATPNSAPT ATLAD-THE LM UIPTET ATLMPREP +NTIITRFA:

«i» The customer acknowledges that the PIN and Security code serve as its authorized signature. In addition
the customer acknowledges that any transaction perform via mobile using its PIN and security code
has equally values as any transaction performed with its authorized signature.

e RINGM- P91 APAPL €MET AT PAAAMC ML MADEPIF PAPMNS 98,3 AANT: TNDEPI+ NATRMNER
goNT Pt PAR.aRm aYYT@M-9R N A PAPALT UALTT AANT AHU JC N+tPPH ATLECH hAs NI +MmPe
AU 9P

«« The customer is obligation to keep safely its PIN and Security code. In case the customer violate its
obligation and where there is a related loss the customer will be liable to cover the loss. Bank will not be
liable to cover such loss.

o BINT@® NATA%IA+ IC N+HLPH NAN+HE @77 NAAN ATINTYT Pmqaem mIFm-19° mPe MEI® FAHH
@MN+578.9° 1 a°ZE AAMT AT8BANT AD-& +NTTOFA: LINGT M 2U 4290, NATI LT ATINTYF ATRLCN
AL NI 92392 A 27F UALTT ATLMLMAL AM-& +NMIRtA hHU JC +PLH hamyh mPe £INTm NI
7% PR L9 AS PMRLRCAM-YI™ F8F PAPNA 18,3 AANT:



The customer is aware and has agreed not to respond or to give evidence to any third party request related
to the service which comes via telephone. Under any circumstance if the customer fails to comply, he/she
is aware and agreed that the Bank will not take any responsibility. In relation to this it's the customers'
responsibility to make the bank free from any allegation and also to compensate its loss.

N NPNLA Al PRUG ARPAANT ATINTTF PO +AAL BT ARARNT TNDLPTT PAPMNP 918, ATLANT
LN +HhTIeTA:

The customer has agreed that he the Bank could not guaranty the confidentiality of any message sent
through SMS.

N NMLOMM- PGP F4& RALT LINTM- ATAMPIRM- A7A%F A& EN&AA NN PATAIAT
A& PDT NIH ML 1H PAPAMM dPNF AAM- ATE IR £ INGM- N PATAIAT AP NYAN AT8PTN
+AMIRPA::

As per the tariff set by the Bank the customer has to pay for its service. The Bank has the right to change
its service fee from time to time. Moreover the customer has agreed that the Bank will deduct any service
fee amount from its account based on the service usage.

LAINGT @ ATA% kT ATRTIR ALTT UTDM ATA AT ATLMEMPI® 98,5 TNTA:

The customers hereby agreed and confirm that he or she will not use the service for any illegal act.

NI Y10m &C1F 4894 Nde NAN NTRIE@-9° 1H +IN.0-T THNELP PARMPE ABNTF AAD-:

The Bank may demand an explanation from the customer for any illegal act related to the service.

NI ATHU U19%F A5 23NF ATLANLALTE HTN.G-T TBNLLL NAPAMT A LATA 2FAA:

The Bank has the right to revise these terms and conditions at any time by giving notice to the customer.

£71N5/Customer $7/Date
Nng®/Name &CT/Signature
For Bank Use Only

Nng®/Name &CT/Signature




