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| Barhan Bank 5.C TRANS BUBINESS MACHINES LTD
AUTHORISED TEM ENGINEERS o
CALLERS
HELF DESK OropERE31D2
Covarage: : ;
24 hours: 24 Hours & day 7 Days a week including public holidays as per Back to Back
agraamant with OEM [IBA)
Commuoncemant Date: 18" September 2025
d Dute; 14" September 2027
Pariod: 2 Years

MAINTENANCE TERMS AND CONDITIONS

THM provides Mumbenanee Service for Machines, locased in Etliiupia, nccording 1o the torms and condithrns

lerein,

Herhnm Bank repreacnis that 4l & cither the owner of the Machines for which & reguests srvioe, or thua it s

muthorised by the owner to roguest service for such Machines,

1 DEFINITIONS

Buse Muintenarce Period  means thvet praricald froi 0800 bo 177080 hoars, Minmalay aer Surmedery

i,
Businessy ey Mmywwhmmnhum.ﬂm“uﬁ#ﬂm#ﬂm.
&4 lir cover Means 24 hrs ix cay, for aif diys inchiding weskends and pbiie
iy
Bevhan Bank maenT fve prerscn, company v fivi idemifee as such in the
: Agresment.
T miwernas Trownw Buniness Mochives Limited,
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Mracivine enesans o machine (fochicing (o elesisnte) or feniure, @ deliiilssd i
e appeendiy |
Mrkes ey golice ax desorfbed il clusse fvein omiiionl “Nodices

1 INTRODUCTION AND ENTIRE AGREEMENT

21 The hesdings of the clauses herein are for reference purposes cnly snd ahall not be ecnsidércal
In eonatruing the canfem tereol.

2.2 When the context 80 requires, the singular shll include the pluml, roferences 10 gernder dhal)
tnelude the other gendors, snd references 1o & persoi shall include releronces o n juristic persor.

2.3 Theae termes and canditions and oy terma in the npplicabbe Supplement exchusively powem i ¢
privision of seevices by THM 1o Berhan Bank, :

24 These terms amd conditions constitute the entire Agreement betwoen the parties e sha gl
supersede all represetntions, propasals or prior agrecments, ol or written, and all oilesr

enmmunications batween the parties relating theroto, and regamdiess of any other ar naditione)
berms nled or refarred to in tse Bedhan Banky request fioe such services,

4.3 No Agrecment shall be voried, except in writing, by persoms suthorized to sign Agresments o
behalf of Berhan Bank and T8,

2.6 Vanmtinas to the Seledule of Mochings,

“Na agreemant shall be varied, except in writing, by persons nuthorized o sign Agreemnenis on
bhehalf of the Berhon Bank and THM.

3 MAINTENANCE SERVICE

3.1 Muintenmnce Service, at the applicable clarge(s), is provided by TBM upon request from Berhian
Bank, fur Machines, in sconndance with the ferms and condithons hersla.

1.2 Health chechs where reuesicd by |BM and debegated 1o TBM for delivery

33 THM's reaponse time autside of normnl working hours will be in sccordance o the TRN
agreement with Berhan and as per call severity level,

14 Im case af system malfuncizon THM will work with [BM ta implesnont any given nction plan o

resolve the Berban Banks problem jointly 1o ensire the Herhan Bank s i mnd runmiiig witly
minimal down time, :

146 This maintonance service is provided alongeide IBM Annual Maiennece controct with TR
performing tasks as dingoted by 1AM,

1.6 Where the |BM given action plan includes part replacemant, THM will réplace frulty paris
e ity parts from the vertor
ATTGNESS MACH S
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1.7 TEM will ensiure nn]].- |.||.|n|:||'!¢|| mghrﬂdr:l. will e m!lg,ﬂd ki Sigppoet of the ||l!|-'|.u|.|_ui:'|;|||1|:n-|

1.8 TEM i m-pm.lll:rlz with svailing skilled nnd competent persanned gl 1! times when veark s
o thie Berhan Bank's equipment,

148 Equipraent it is nat previously covered by this sgreemient fhal Berhan Bank wishes 1o odd o
ihis agrecment will require ainendments fo this contset and sljustoenis o the dharges,

4 MAINTENANCE FERIOD

A1 T Mainesanes Perlied is & perlod of hours snd days during which malsisnnise b mvailable,
iurd 18 from Mondny o Sumdny 24 howrs 8 duy seven doys s week includiag public ho fdays,

§ SERVICE LEVELS
5.0 Respoese time

Sarvice levels and response Lime are as per the definitiona from [BM aenunl maintenancs agreemen
TEM will avall resources to siterd calls and lmplement action plans as they arc assigned by [BM

5.01.01  Emergency Calls {Critbend — System down Situation}
Paxkmem response tme will be a5 provisaoned by THM.

502 Mon-emergency Calls (Majar- System, bn operation but with possibiiiey of degrodation))
Muoximum response time will be na proviskersd by LRM.

513 Won-emergency Calls {Miwor - Mo impoct on system operstion)

Paxmumi responss time will be as provisioned by [BM.

Eritieal Critical bistness Impoct Aa per 108 AMT
Maipr Shgedlficant business impoct Asper [BM AMC

Minar Lavme h;rne#m,upc: Aa par I8 AMC \
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0  BERHAN BANK RESPONSIBILITIES
4,1 Herhan Hamk agrees 1a:

6.7.1 Mumntain n suitzhle oporating envireament for the Machines, as apecified by (1M

1.2 Follow the probilem determination sod problem andilysls procedures specified b=y 1l

6,13 Prowide TAK with fisll and sale stoess to Mashines which ke sibjeet o On-Sites Service,
nel THM underinkes o comply with any ressonable Berhan Bank sscurity reqmiiremen;

614 Ensure the equipment is handled by teehnioally compoiest personied;

6i.1.3 Tike appropriate safeguards to avoid daminge during the Malntenance Service Comfmet
Lo, anid to predect the Fieense integrity of, all programs, programming and date,

6,06 Clearing. Local tax end charges handling snd payments of all replocement paris und
eisuring the parls ore availed at the equipment site where o be replacai

7 CHARGES AND PAYMENT

Borhan Hamk undertokes o pay for Maintenance Service ns specified herein:
T0 Chivrges

Chorges (or Maintenance Service ore specified on elase 26 bolow

7.2 Configuraiion Changes
Changes by Berhan Baisk, 1o the configuration of & Machine, may result In an adjostment 1 the

maintenanoe chargew E.g., any fitre upgeade ineluding additionsl processors, Memary, hard disk «
B

13 Payment Period

Payment will be made anmunlly in sdvance, snd wil include payment for both local suppart and For
IBM Support in slogle invoice fram TEM, The price quoted doos not include Local Tax, Chnrges,
impart duty of replacement parts and colearing charges of the same

14 Inerease in Charges

TBM pricing excludes all mxes. Any new equipment ndded inin ihis contreact will have n varaling
in priciog only i the beginning of the mext vear.

B START OF MAINTENANCE SERVICE

i
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¥ WITHDRAWAL AND TERMINATION

.1 Elther party reserves the dght io terminate this agresmen on giving |-year natlee, During e

temure of the notice perod, the payments for any period that may exceed fhe guariee s which
the natiee wns izsued shall be calcobsted and paid on pro i basis,

.2 Shauld sither party hetoln camiink & breach of any term of tis Agreement and finil to vemedy
that brench within 30 {thiry) days {or in the e of nan-payment 14 (founeen) oay) nfver
rexwipk from the other party of a Notice requiring sush brosch to be remedied, then the party
who seit such rotice shall be eistitled, in addition 1o, and withour prejadice 1o any osber sghi
which il party may hove s & resuli of that broncls, eiiler:

921  Toenforce the performunce of the terms of the Agreement; or

9,22 To canvel the Agreement and rocover such damages & that pary mny have susialned,
subjeet te that applicable linis specified herein.
9.3 Welther pasty shall have cesd huh.ullwi!.Ptin.'li under a provisionnl or final wincing up oe
Judlieind manogemand ander (whether compulsery or valuntnry), then ibe aiber PHUTY Ty
immediately terminate the Agreement upom Motice.

#.4 The rights und obligations of the pariies which wapressly or by Implicution are intended 1o
survive and continee alter explration or termination af this Apreerment shall so survive and
contine for any reason whatsoever, and shall bind tbe perties and Wieir WUCCERSEH fibd Bssigns

9.5 Berhan Bank may withdmw n Machine from Maintsnanee Service wpan Matice of | year i
TBM provided such Machine hos been under Malnienmies Seryiee e 2 Jenst 4 {foir] andhs

9.6 The withdrownl after the first day of o month of o Machine, for which charges sre invoiosd
ansnusally, will oaly be efective on the find day of the fallowing year.

10 LIMITATION OF LIABILITY

10.1 Meither purty shall be loble to the ather for any special, indirece ar gonseduontial dimages o
boas, including, but not limised to, third party claims, oss of reveriue or profits {whether in
comract or delict, Including negligence), whether or nol this was contemplated by the parties,
nind evan il eithor party hos been advised of the podsibility of such demages ar loss,

1.2 Except as expressly provided in these terms and conditions, all warssntiss (Express or inplid,
Snbutony oF otharwles’) are excloded.

F3 Thee warmaties berein are in lea of sl ather warmaties {eapress or bmplied).

L4 TBM's entire linbility 1o Berhon Pank arismg ot of @ bresch of any of ts part in the terms of
this contrsct, will be limied 1o the part damaged or which & the subgeet matter of the cnuse of
e hetion or which is directly related 1o the cause of action or ta a maximum af LISTY 10,000 for

<7 et wpecific machine. Sich changes will be those I effect fue the specific Mnching when ihe
N uﬁr:u'vl'-‘fli-nn Brose. =
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11 RISK OF LO&%

When any Muchine b ln TBM's possessson, THM shall enly bo responsibe for sny Boss of omr
damage to such Machine, If snsch lnm or dsmage is caused by iho nogligonce of TRN, For thg
avoidince of doubl. Berhan Bank shall insure it poods whilst they are on THM' S precm iscs omp
pream s under the day-le-day control of TBM for the purposes of this Agresment. Likewsise, THAI
#hnll be insured agains loss or damnge to any machine or component belonglog b the Berlhan Flanks,

12 BAFETY

TEM will inform Berhan Bank if in THM'S apinlon the provision of Malntenanee Serviice would
Ivalve ® safety hazsrd. THM shall ni be respansitibe foe failuee 1o provide mpinteisanee in suedy
clroumstances.

13 SUBCONTRACTING

Either party shall not assign, subcontraci ar ciherwise mnsfer any of iis i ol bgddions
withiwil the prior written eongent of the other, which shall not ;;mﬂrﬁr:uihmm nm

14 OTHER THM SERYICES

Muintenance Sorvice amd purts are not provided under these ienms snd conditions if such Service e
parts ase required g8 8 reaull of!

|4.1 linproper use of Machines or failure io contlnuslly provide o suitable snvironment, 88 specifid
by IBM muiunky L

4.2 nhterations to o Machine, causing a devintion from the Machine specifications ancier desigra,
except i performed by TBM or IBM

1.3 nttnchments, ineluding way intercommection 1o the Machine, ol eqqulpment and devices whicl
are pot suppliod by TBM ar IBM ar ils nppointoa, sind which cause a materind devistlon 1o the
design specifications for such Machine or which result in additions] maintensnoe
requirements, except [T such stiachment{s) was made with the writhen consent of TIEAM oe | A

I8 conversion firom one Machine model o moiher, o the installntion or removal of & fenture,

when such activity has not been performed by TEM ar IBM, except ns privided for in iorms
of clause 3.0 1 hereol,

14.5 the use of pon-1BM approved supplies, resulting in sdditional snintenance fofuitEments,

15 NOTICES

151 the addresses andior facsbmile numbem commined in The partied chiose for the
: : purpases of
this chuuse, the agreement, Eithee panty may change it address upon notsoe 1o the allser porty,

152 Ay legal process te be served on either pany will be servesd on it af its address referenced in
chmgie 171 hereof nod it chovses that address s jis domisilium citandl ot executundi for all

_,-“'E-T under an Agresmonl.
e ‘.x_"
\"'h
T8}
-\._.' = .I'-'
: y Ly
. Jea=if
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13,3 Unibess otherwise ngreed by the partles, sny notice bs be givin 1o elther porty in ieroms of his
Agreemant shall be valid snd effective only iF it is given in writing, provided that iy natice

given by facaimibe or electronic deviee shall be regarded For this purpese as having bosen given
in writing, ;

Va4 Any iotice to cither party which is sent by reglsterod post b i carretly sddressed cimvebope 1o
ita nddres refenenced in clase 17,1 eeoofl shall be deemed i have bess reckived, within 10
(ben} Puniness Days from the date it wis possed, unless he eontrary i proved.

15.5 Any tatice, which is detivened by liand to olther party ot the sdiéress reforenoed In climise [T
hereal, ahall be deensed ko hnve besn roocslved an il dny of delivery, provided it was
dedivervd 1o A responsible person diring normal buaginess fours.

156 Any nctice by feesimile or oller electmaic deviee 1o either party af the Mcelmile iuumiber o
phyical address refereaced bn cluase 17,1 hercof shall be deensed, wnloss the cemtrary s
preved, W hnve boen received within A {four) hours of irasemission if It is ransmibived dursng

pormal business ours ar within & {four) hours of the-commencement af the first Husisess
Dy @fter It i trunsmiitved (716 is tronsmisod outside hoss business oo,

16 CONFIDENTIALITY

16.1 Eithser porty ngroes that (¢ shall, sbject 1o e chnse 1?2 hereo, ensane that it and its musoemied

cumpunies and their respective officers and emplovess shall hoep confidentinl, bl during
and ulber the duration of e Agreement, 211 infoematioa which:

Consiats of any of the commencind seerets of the other [rsty; ar

la.1.1 Consists of any otiver infomuation of o canfidentlal nature belraging to, or comnected with,
the ather party and s activities, and designated by such party us confidenial; and
underinkes not to disclose any of such infoemation to iy third party witlhout the prior
written penmission of the other pasty excep us required by sy applicable lew o
government regulation, and provided that each party may disclose the Agrevment on »

confidentinl basis 1o its public neeolmtans, aborneys and finoncial sdvissrs andior
benelers,

162 Melther party shall be required s keep comfidential uny information, which is, publicly
available, is iidependenily deveboped by sither party outside the scope ol the Agreemenl, or
is rightflally ofitained from third parties, Ln sddition, nefiher party shall be required 1o keep
confidentinol any concepts nor technbques relntimg 1o information processing submitted 1o

either pasty or developed during the course of ne Agreement by THM personsel or join|
TBM and Berfsan Bunk personnel. o

6.3 This clause is severnble from the rés of this Agreoment and shail remain 6 effect if this
Agreement is erminntsd,

17 DOMICILIUM CIDANTI ET EXECUTANDI

AT "The following nddresses as referred o varkus parts of this agreement hiave been hereof chiosen

.“!,-': & by the reapective partiea as their doinicilicm ci &t snccaitandi for all pumposes of this
o Agreement. 2. B8rhan
e lm)
/;/ o, o 'r. I: :|
R
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Truns Msimess Machimes Lid
Sabution Teeh Ploce & floar
PO Bos 1 006%00] 00 Maindhi
Tel: <254 {0430 2711241
Fax: +254 {1} 20 2754 702 and

HERHAN INTERNATIONAL RANK,
Babe Sub Clty, Wereds 03,
Bole Bridge,
TK butding, Etic-Chinn Rosd

18 V15 MAJOR

4.1 Meither party shall have sy claim agninst the other party arising from any faibare oo delay in
he perfermance of any oblignlion of eiler pary under an Agreement, caused by i get of wig
mnjor which includes bus i not limited to, aets of Ged, fire, min, smoke, electrical peeeer
Fluu.-ulu.i.um,, wandalism, Mood, lghuing, war, strike, lockout, industrial dispite, shortsge of
mnterials, utilities, machinery or equipment, tanspoet or fcilities, government aetion, ko
or regulations. riot, terrorism or civil disturbance, defaualts, delays or discontinunics an (e
part of suppliess of produicts, progrmms andior services, ar on the part of independent
eomtrickon, or crelamstances or faetors biyond the rensonable control of the non-perfiorm o
party, and 1o the exient that the performance of obfigations of sither party horein, is delnyved
by virtie of the aforegoing, sy period stipulsied for any sach performance shall e
rensonnhly extended.

i8.2 Eoch party will take nll rensonnble steps by whitever lnsful means that are avallnble, to resume
fiall performance as soon a8 pacticnble and will seek ngreement to modification of the
rebevant peovisions of this Agreement in order (o sccommodnte the new clroumstanees camsed
by the aet of vis major, I the parties fall to agree within 60 (sixty) days of the act of vis s
first nccurring, elther party muy thereafier termbnate the Agrecment with immediaie Motioe,
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19 PARTIAL INVALITMTY

I mny provision herein shall be hold w be tivalic, legal or wienforcenble, or shall be Fempireel 10

be modified, the validity, legality and enforcenbilily of the remaining provisions shalll not b
alTecied themalsy.

I WAIVER

Thie fuilure by either party 1o enforce niy provision hercin or to exensise any right herein shall ao
in any way affect the right of either pasty 10 require performance of the provision or 1o exesreise the

Fight at ey time in the future, nor shall the waives of myy subsequent breach mallify the effectivenes
of the providion ilsell,

I GOVERNING LAW

The Lews of the Federal Republic of Bthivpin will gover this Agreesient.

1l LEGAL COSTS

All logal costs as between attormey and his own client, charges and disbursements and fees of & like
nikure, fncurred by either party in successlully enforcing or defunding any of the provisin s herein,
air any clalm therein, shall be denls with in nceonlsncs wiih clivse 24.4 hensin

13 SUCCESSION

Thix Agreement shall be handing wpon the successors m title, assigns, administrators, excoutors and
beirs of gither pary.

4 CONSENT TO JURISDICTION AND DISFUTE RESOLUTION

241 All disputes shall be refermed 10 the agroed nrbimutor especinlly disputes of & technics) inizre,
may be referred to arbitmtion on the terma set out below or through e arbitrution lows of
Kiriya,

«4.2 The arbirtion shall be conductid by o single arbitraior, ol o place and time 1o be debermined
by him, who shall be selected by agreement between the pirties. At all s Bvery rescnolie
elfort shall be made to ensune that such arbitrator has e necessary techmicsl dkills 1o enble
him to ndjudicate the dispate n o sadisfactory manner.

24.3 Upon every or any such reference, the costs of, and incidental to the reference ond award, shall
be in the discretion of the arbitrator, who mny deteritine the menowit of the costs, or direg)
them 1o be laxed as between atiorney and client-or ns batween party and party and shall be o

bar t0 ihat pary subseguently institaing legnl progeedings in respect of the ssme mutter is
mny coart af D,

:’ .:l:___:'-l_',—_ Hﬁmmgm aehdiratce shall be final dnd h!‘l-dlﬂ'.ﬂ'l.'l mmmhﬂ-} agreg o give
_'-,-;Jf,f" ey “ElFect to the award, Elther party shitll be emitled 1o have the amitrator's sward miade an arder
S "-,IE:-.'HI!'nnlrt ut the cost af the pry requesting sume.
¥ LYy = k
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24.5 ‘The arbitration shall be hedd in Addis Abwba in sceordance with procedures 1o be destermiried
by the arbitrobor, The srhitrntion sl be conductei | an nfremal and s ARy SRR mmnd
shall be held as quickly s possiie with o view to s being comyleted within thirtey daye off
the appointment of the arhigrmor

L L—ma:

24,8 This clause shall constinute the irevossble consent of the pariies 1o the nrbitration prciceedimgs
in fermis hereot, and neicher of the partiot shall be entithed to withdeaw thare fram i bo ¢lmibm
ut any such arbitmiion proceedings that they ane not bownd by the arbitrstion prow isionss of
tha Agrecment,

4.7 This clause & severable from the rest of this Agrevment end shadl remain in effiesc if chis
Agreemenl (8 term ivated.

T THE v o

25 FPROBLEM ESCALATION

TBM Help Dhesk
Agrippina Khasand +254 TOSRI3000 — Helpdesk@thm co ke

Englnsary
Pl Wambigu +254 T11259642 - pwambuguitbm.co ke

BAarris Wambaes +154 TIRESI000 - mowambiin @t coke
Escalation [TBM) Management

Service Dellvary Manager
Luke Thambi +254 T20R020E2 — Lthambugthim oo ki

Business Development Director
Davies Maina +254 Ti2 527522 - denaina@tbm.co, ke

S AR R B PR G e el Bkl e i nd e i Lm il

:" Problem Escalation to IBM

'i' SEVERITY LEVEL DEFINITION CRITERIA AND RESPONSE TIME

'i Severiny 1 Critical situation/System Dawn

R - Business erition] software component Ls inoperable. i
3 - ustilly applies to production environment |
| - Critical interface has failed

A

A

j = Jic®

| 0
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Severity 2 Severe Impact: A softwnre component is |
severcly reatricted in i uwe, cousing
significant business imppct

Severity Moderute lmpaet: A non-critical softwire - .
component i mulfunctioning, cnusing
muoderite busineas impost

Baverity 4 Minimal impact: A nonsritical software -

i componenl is milfunctioning, cousbog minimal
: impuct, or o pen-technical request is made

2 FRICING

Sappart for New Equipment - Annually in advance

1 YEAR SUPPORT FOR NEW EQUIFMENT - (IEXCLUSIVE OF ALL TAXES) - USD |

Suppart for Mew Machines Yeor | [ 'S 58,567.31 1
Support for New Machines Yenr2 | | USI: 61,410.99 |

Total Support for 2 veurs [USD: L9573 | 1

This figure sovers remile and local support atid are Inelusive of service after wormnty for ecuibpruent
whese warmanty has expired. Addition of equiipmant Lo this conirect will lead o ndjustiaent o the
changes,

17 CONTRACT VALIDITY

This mointenunce sgreement shall commence from 15" September 2025 and expire on (4%
September 2027 Both parties i they so wish nway renew the BitteEment on expiry
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HSIGNING

Trans Business Machines Lud Trins Business Machines Lid

2 ..

Director Witnesy'

A= &= R2og ﬂF-L;"Raﬂs

Doy 54
Nainie (1ype or prin)
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NINTERNATIONAL BANK BERHAN INTERNATIONAL BANK

Tamry Behags
[rereaiand sagpply Lhain fa Cantrcl
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clomygn Mete (;if
Witness signature LA
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EQUIPMENT AND SOFRTWARE
LIST COVERED
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TOTG-E24 | FEEIDG | HWMA I b ENT « 5§ B i | SO 5
T Stornge FlnshSysmem PAT, 2407
T200 N hle
Cintrod
Enclogur:
M6 HWMA T.68 TB NViMe 24 | SAT202 5
ADTY Storagy Flash Drive
2076-824 | TSEIDG | GIMS IEM 565 7 1|1 18/010s
T nnalysie & | FlushSysen analysis|Remnie
uptate THO.  NVMe | daia Coll]&UPD
Slorape Candral eer year
Enelonurs
2076-824 | TAEIDD | SWMA 1M MNormal  business | | 150093025
T FlushSystem | FlaghSystiem liaurs
Tk CTL TR0 HY e
Comirml
Enclosurs |
. EWMA Stomge Device | Normal  busingss | | 15/00v2005
FlashSystem | Base Software | hours
1o CTL s A
1555- THOIHD | HWKA TE4300  Tape | th CNT = = T RO e S
L3A y Storawe Bz Module I'AT, 2457
1554 TROIND | GThS TH4300  Tupe | 5T% f 111 I550nmzs
L34 L enalysis & | Base Module unadysisRemate
upclnie datn  Call J&UPD
_Stomge i
- TRFHOC | WA 1M Power | |h CNT + 5 D 1 PEAOH2025
MRD X Poswer Hysiem ED50 PAT, 24x7
00 W R 12-core Typianl 4 I S0 2035
EPWT Povver 1.15 10 1.8 OHZ
(s } proceysoe
Wl HWMA W Processor 4K I SAR2025
EF% X Pawar metivatlan  for
NEPWT
Qi40- THFDE | GTMS LI ER] Power | 5T5 / 11 FSA0R2025
MRS x nralysis and | Sysem B950 analysis[Memaie
upniute doty  Call, |&UPD
- Power per year
L. TEFODL | SWMA 1115 Power | Mormal  basiness | PS5 202s |
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