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1. Introduction

This Service Level Agreement (herginafter referred o as “SLA™ or “Agreement”) is made and
antered by and batwean Ethio-Telecom, a public enterprise incorporated and operating under
the laws of the Federal Democratic Republic of Ethiopia, whose head office is at Churchill Road,
Lideta Sub-city, Woreda 10, P.C. Box 1047, Tel +251(0)115-505678, Addis Ababa, Ethiopia
(hereinafter referred to as “Ethio telecom” or “Service Provider”) of one part, and

Berhan Bank an organization organized and existing under the laws with its principal office in
City Addis Ababa Kifle Ketama Bole Woreda 3 house number TK budding Tel 1161857
32/116630127 P.O. Box: 387 Code 1110 (hereinafter referred to as "Customer’)

Ethio telacom and the customer shall hereinafter jointly be referred to as "parties” and Individually

as a "party”.

WHEREAS, Ethio telecom is licensed by law to provide telecom and financial services in the
Federal Democratic Republic of Ethiopia.

WHEREAS, Berhan Bank is desirous to obiain batter quality of service in telecom services and
willing to pay as per the Agreement.

WHEREAS, Ethio telecom and Berhan Bank have signed VPN and internet service contract
(CAF) dated June 10/2025.

WHEREAS, for the quality of the services assurance, il is demanding to sign a Service Level
Agreement (SLA) which defines Service Availabiliy and Service Repair Time as well as the
respective payments and penalties in the Service Availability and Service Repair Time of VPN
andior intemet services. This Agreement thereby ensures the timely and efficient provisicning
of requested talecom services,

NOW THEREFORE, the Parties have axecuted this Agreement under the terms and conditions
indicatad herein below on the Day of June 10/2025 in Addis Ababa, Ethiopia.

2, Objectives of SLA:

The objective of this SLA is to define the time for Ethio telecom to
Cluality of Service and Service Repair Time for the VPN/or & in
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raspactive payments and penalties and to support Berhan Bank at various service prionty levels
(PO+, FO, P1 &P2),

3. Scope of SLA

This SLA applies to Enterprise customers of Ethio telecom for the Service Availability, Cuality
of Service and Service Repair Time for the VPN/or & internet services as well as the respective
payments and penalties in the Service Availability and Quality of service parameters. The SLA
shall be implementad in adherence with this SLA agreemant and with appropriate telecom/T
sector laws and regulations of Ethiopia.

4. Definitions and acronyms

No | Acronyms | Definitions
1 SLA Shall mean an agreement between Ethio telecom and ~for
network service availability, quality of service and repair time and
respective payments and due penalties.
2 Service Shall maan Ethio telecom.
Provider
3 Client Shall mean Berhan Bank.
4 Service Shall mean internet service, or any other service provided by Ethio
talecom depending on the context of usage of this sgreement.
K GTTR Guaranieed Time o Repair shall mean a commitment of Ethio
- telecom to manage cliants’ complaints.
7 VPN Virtual Private Network
B LMT ' Labor, Material and Transportation
9 KPI Key Performance Indicator
10 | PO+ Priority level indicator for Head Offices, Data Center and Disaster |
Recovery for 24 hours
11 |PO Priority level indicator given for Head Offices, Data Center and
Disaster R&c:mrar:v Branches in Addis W capital
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cities for starting from 2:00 in the moming to 4:00 in the evening local |
lime.
12 | P4 Priority level indicalor given for Branches in Addis Ababa, regional
Capital Cities and major Zonal cities
13 | P2 Fmrily-'lﬁ;fei-iﬂicﬂtm given for branches in Regional Capitals and
major Zonal cities
14 | QOS Quality of Service
15 | MPLS Multiprotocol Label Switching- shall mean a standard based
technology used to speed up the delivery of network packets over
multiple protocols.
16 | HO | Head Offices
17 |DC Data Center
18 |DR ‘Disaster Recovery
13 | CPE Clisnt Premise Equipment
20 | mMEB Maobile Broadband
21 |IP Internet Protocol |
22 | LAN Local Area Network |
23 |FBB Fixed Broadband l
24 | CAF Client Acquisition Form |

5. Rights and Obligations of Ethio Telecom

Ethio Telecom Shall:

5.1 Provide the agreed services (annexed herewith) in a diligent, professional, transparent,
responsible and efficient manner in accordance with the agreed timeline and standards set for
Barhan Bank.

5.2 Render the services limely in accordance with the agreed timelines and date of delivenes
stipulated in this agreement and the relevant Annexes.

5.3 Assign qualified and experienced personnel to pedorm the senvices,

2.4 Upgrade, enhance and modify the services and any deliverabl
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5.5 Ethio telecom hereby acknowledges that such commitment to underake the requirad
upgradeability, enhancemant and modification requested by Client or dictated by the industry
iz the essence of this agreement.
5.6Provide the updated herein annexed services up on a mutual agreament of two parties

herain.

5.7. Have unconditional right to suspend its services (o prevent fraud. For the purpose of this
SLA agreement fraud is defines as using the apparatus (VPN and other resources) and the
lirke given to the Berhan Bank for illzgal purposes.

5.8. The three (3) Days prior notice is required, among others, to maintain, or repair system
components. It is reasonable for the good of both parties to repair the fault/damaged
componeant withou! waiting much time-for “convenient time to both parties”. The service
should be resume immediately after the task is solve. Ethio telecom shall not be responsible for
thasa systemn failures andlor service problems whera iis service is suspendad based on the
above grounds or interrupticn is caused by force majeure.
3.8. Not in any manner be responsible for service interruption due to electric power cutage/down
that extends beyond 4({four) hours within 24 hours.
5.10. Have the right o revise service charges and any other charges In consultation and upon
reaching a prior agraement with the Client. If the change is reduction in tariff, Ethio telecom will
inform about the changes ta the Clients.

5.11 Send SMS/email alert for "Company name” expert from Ethio telecom monitoring team

when there Is sarvice outage.

5.12 The system shall allow existing customers to upgrade the internat link to premium class.
.13 Mot apply any inspectionfitering that harms the pedformance of Berhan Bank fraffic.

6. Rights and Obligations of Berhan Bank

Berhan Bank shall:

6.1 Use services of Ethio telecom in a non-malicious mannar and promptly report problems
that are encountered as per this contractual agreemant,

6.2 Pay all the monthly charges starting from the activation date of the service as per this SLA.

]
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6.3. Not try to diagnose or maintain Ethic telecom equipment for any reason by its IT personnel.
Ethio telecom may suppori providing post-factum forensics for incidents upon request,
6.4. Provide reasonably necessary input and support when needed.
6.5 Respect reasonable safety and security prohibitions laid down by Ethio telecom in respect
to telecom equipment that are connected with the relevant netwark.
6.6 Not transfer or assign the rights and obligations provided in this [SLA), including transfar
or sale of the services 1o thind party without written consent of Ethio telecom,
6.7. Report and refrain from any fraudulant act.
6.8. Have the right to present its complaints to Ethio telecom for any service-related problems
and Ethio telecem shall give a response within a reasonable time.
6.9. Upon demand, allow 24/7 access of its premises to Ethio telecom, and show utmaost
cooperation. Client company name' "professional staff may accompany Ethio telecom team.
6.10. Agrea to pay SLA packaege price in addition to the primary connection price as details
provided in the annexes attached hereto.
6.11 While bandwidth upgrading, the Client should check the capability of all relevant
equipment to support the upgraded access spesd.
6.12 s local area network (LAN) and premise equipment {CPE) should meet standards and
support failovers.
6.13. Mot use the backup (wired, wireless or mobile) for load balance. It should be used for
failovers only.
6.14. Be ensure that its LAN equipment capacity should be enough for the traffic demand.
6.15. Make equipment (CPE) accessible for network monitoring purpose,
€.16. Allow acoess to the required CPE, share IP address and for allow ping as required
by Ethio telecom
6.17. Make sure that the main link shall be fiber (advisable), to support higher bandwidth
connactivity, to have faster connection and higher signal strength,
6.18. Aszign capable network administratortechnical person in its LAN side.
6.19. If Ethio telecom cannot provide the CPE, shall provide its own CPE, from the open market

or from Ethio telecom partners in consultation with Ethio telecom 1 i aham for the
.
equipment specifications requirements test. ﬁ‘f‘ Sl
l'l-:'\.
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6.20. Have its own network-monitoring tool, . - L
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6.21. Communicate/inform as per this SLA to Ethio telecom when contact person or contact
person address is changed.

7. SLA Parameters and Priority Levels:

7.1. Service Availability: This will measure the total amount of tima a spacific service is
available for a client without disturbance or failures within a specific pericd (month).
Ethio telecom will ensure sarvice availability by providing backup connactions for the
primary connection.
7.2, Guaranteed Time to Repair (GTTR): This wil measure the average time required to
maintain a failed service within a specific period {Month).
7.3. Quality of Service (QoS): This will be measured by three KPls: Packet Loss. Latency and
Jitter considering with bandwidth utilization as annexed attachment herewith.
7.4 PO+ & PO in Addis Ababa coverage: Monday to Sunday- 24 hours.
7.5 PDin regions coverage: Monday to Sunday, starting from 2:00 in the morming to 4:00 in tha
evening local time,
7.6 P1 coverage: Monday to Saturday, starting from 2:00 in the moming to 4:00 in the evening
local time.
7.7 P2 coverage: Monday to Saturday, starting from 2:00 in the moerning ta 11:00 in the evening
local time.
7.8 SLA services are categorized under five priority levels with different pricing and penalty
structure.
7.9 Coverage ime for the priority levels is indicated as follows.
Table 1: SLA Parameters and Prority Levels

Head Offices/Data Center & Disaster Recovery (HO/DC
PO+ 24 Hrs,
& OR)
HO/DC & DR + Branches in Addis Ababa + Regional
PO Capital 24/14 Hrs.
. | ._,_,..-'—_"_""—\-\_
Cities® o b - B
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Branches in Addis Ababa + Regional Capital Cities +

P Major 14 Hrs.
Zonal Cities

P2 Branches in Regional Capitals + Major Zonal Cities 8 Hrs.

8. Service Provisioning

B.1 Provisioning is not part of the SLA package. It is Ethio telecom's internal KP| and
prerequisite for Ethio telecom and shall make tha best effort to shorten the service
provisioning to make the Client exparience better.

8.2 Provisioning will measure the total amount of fime Ethio telecom neads fo provide a
specific service to Clhent.

B.3 Ethio telecom should give pricrity to the SLA service provisioning orders than others.

8.4 The Client shall sign e-CAF and SLA up on subscription.

B.5 Service activation will be applied on the date of subscription and bill will be generated
onh the preferred bill cycle.

Table 2: Service-Provisioning Target

Service
MBEB Internet 15 Minute
Provisioning
MBE VPN 2 Days

Mormal provisioning will be do when primary and secondary resource is available.

Table 3; Pravisioning ifor primary and secondary resource)

FBB Intemet/VPN | '3 Days

Service
siliia MER Internat 15 Minuta
l ’ MEBBE VPN 2 Days

' wII ha gluan where thare is no primary and
. <n. R
oy S %
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Provisioning

9. Guaranteed Time to Repair (GTTR)

FBB Internet’'VPN | 30 days (10 days survey + 20 days delivery)

Priority Level PO+ ' PO

P1

e |

GTTR (In Hours) 2 J

— e

12

Note: -

¥ *12 hour's repair time applies for branches in regional capital cities and major zones

as applicable.

10. Service Availability

10.1 Service Availability will measure the total amount of time a specific service is availabla for
the Clients without disturbance or failures within a specific period (manth).
Table 5: Service Availability Parameters with respective priorities

F1

P2

Hﬁ@.‘lﬂiﬂ PO+ P

99.9% 99.50%

7%

96%

Mote: -

1. Service Availability will be supported with backup connections.
2. Having a package offer with one backup service is mandatory for PO+, PO, P1 and P2 Client.
3. SLA for Service Availability will be applicable for both Intermet and local MPLS VPN

connacions.

4. The percentage of total service performance will be measured as indicates ballows:

A= [1{NAJCH*ND))) “100%

Tabla 6: Formula for Senvice Availability Calculation

/ wl ;i
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AT | Percentage of Service Availability in a Specific Month

NAT ; Thie number of hours the service is unavailable in a Specific Month

"CH" | BLA coverage hours (for PO+ = 24 Hrs., for PO in AA = 24 Hrs., for PO in
regional cities = 14 Hrs,,

| for P1 = 14 Hrs., for P2 = 9 Hrs)

“ND* Total number of days in a Specific Manth.

11. Service Availability SLA Packages Price (For Internet and
Local MPLS VPN).

11.1 The Client will pay monthly fee for primary line plus SLA price.

11.2 The Client price is basad on the monthly rent of the primary connection/offering.

11.3 SLA price does notinclude LMT (Labor, Malenal and Transport) costs.

11.4 The SLA price for P1 and P2 is applicable both for fixed wired/wireless if the resource is
available and provided as a backup.

11.5 The price is also applicable for mobike broadband (Intamet and YFN).

Table T7: Price for Internat and VPN service

BT P e P
“SLA Price (Base s
ki ieted il

12. Backup

12.1 Minimum bandwidth subscription for SLA clients is 20Mbps axcept VCC,
corporate and mission critical customers.

12.2 LMT fee will be cover by clients for backup connections (for both internet and VPN) for
those who subseribe less than 100Mbps except corporate, VCC and rc:lmﬁn.mtlcal elients.
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12.3 The cost of moderm and wireless squipment's for backup shall be cover by Ethio telecom
for VCC, Corporate and mission critical customers only,

12.4 Ethio telecom shall provide modem in free for all clients if there is a natwork upgrade from
Ethio telecom side without the request of the clients.

12.5 Clients should cover modem replacament cost when there is a modem damage.

12.6 The Client will pay subscription fee and LMT cost for primary connection in instaiment
basas. to make ease of deing business for customer.

Table 9: Ba.ﬁ:ups will be provided for each pﬂnmy level

Backup

11 (1 Wired or 1 Wireless FBB) Ll

g | 1(MBB VPN or Intemnet) |

12. SLA Subscription Fee.

13.1 The subscription fee will be zero for SLA back up service i.e. The Client will not pay
subscription fee for Internet and Local MPLS VPN SErvices.
13.2 For the primary offering, the prevailing subscription fee will be apply.

14. Penalties

14.1The penalty amount will be calculats from basic monthly rent of the primary connection,
14.2 Penalty for non-compliance with this SLA for GTTR, Service Availability and Quality of
Service (QoS) are indicated in the below respective tables.

Table 10: Penalty for GTTR (Guaranteed Time o Repair) in Percantage

Priority Level | Proposed MTTR Range | ~ Penalty l
2 Hour < O < 4 Hours 12.5% of the monthly rent
o0 4 Hour < 0= 6 Hours 352, of the monthly rent j
+ —
& Hour < O < B Hours 37.5% of the munthlyr rent
b il p- ,.__1} 8 Hours - T!'l.E-l:IhfantM. ffhaﬂ.ﬂ:&‘]i‘-u\cthiy rent.
s, II\' i 41 W . B >
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4Hour<0O < GHours 12.5% of the monthly rent
i 6 Hour < O < 8 Hours 25% of the monthly rent
BHour<=0Q =3 Days 37.5% of the monthly rent
=3 Days The Cliant will not pay the monthly rent.
8 Hour < O < 10 Hours 12.5% of the maonthly rent
P1(For Addis | 10 Hour <O < 12 Hours 25% of the monthly rent
Ababa) | 12 Hour <O < 4 Days 47 5% of the monthly rent
> 5 Days The Client will nat pay the monthly rent.
P1 (Faor 12 Hour = Q = 18 Hours 12.5% of the monthly rent
regional 18 Hour = O < 36 Hours 25% of the monthly rent
capital city & 36 Hour < O < 5 Days 37.5% of the monthly rent
Major zones)) > 5 Days The Client will not pay the monthly rent.
P2 12 Hour < O < 24 Hours 12.5% of tha monthly rent
24 Hour <0 < 48 days 25% of the monthly rent
48 days =0 = § days 37.5% of the monthly rent
>5 days The Client will not pay the monthly rent,

Table 11: Penalty for Service Availability in Percentage

99.58% > A > 98.9% 12.5% of the monthly rent
BEO% > A=07% 25% of the monthly rant
PO+ (99.98%)
97% > A > 96% 37.5% of the monthly rent
A < B5% The Client will not pay the monthly rent
99.5% > A > 9A%, 12.5% of the manthly rent
98% > A > 96% 25% of the monthly rent
PO (99.5%) = <
06% = A= 85% 37.5% of the monthly rent
A=< 85% The Chent will not pay the monthly rant
P1 (97%) _ 97% > A > 96% 12.5% of the monthly rent
A ﬂg\ e
¢ %
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86% = A= 85.5% . 259% of the monthly rent
955% > A=95% | 37.5% of the monthly rent
A< 05% The Client will not pay the monthly rent
86% = A > 85.5% 12.5% of the monthly rent
95.5% = A= 95.2% 25% of the monthly rent
REREY 05.2% > A>95% | 37.5% of the monthly rent
A< 85% The Client will not pay the monthly rent.

Tabla 12: Backup offer for SLA Signing Cliant

P+
1{1 Wired or 1 Wireless FBB)
| PO
P1
P2 1 (MBBE VPN or Internet)

14.3The collective incident report with all parameters will be measurad and penalty will ba
calculale incorporating the penalty exclusion points, technical feedback and overall, Root
Cause Analysis (RCA) at the end of billing month, The total penalty to Ethio telecom shall not
exceed the monthly rent of primary connection for both business and premium SLA package,
even though the total amount of penalty for two or more parameters exceeds the monthly rent
of primary offering. And, if Service Availability and GTTR penalty happened at the same time
Ethie telecom shall be penalized by one of the two parameters, with the highest panalty amoun.

15. SLA Exclusion Points

Ethio telecom shall not be liable for not meeating SLA in the following conditions:

15.1 Commercial power related service fallures: (after four hours of commercial power outage)
15.2 Actions of the Client: Faulty of Client infrastructure or internal wiring

15.3 Wrong service address and dedicated contact number of the Client.

154 1nam&=5lmllw n! the clientcontact person when Ethio telecom t&{:hmml team raqumas to
reach out. P

W4
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15.5 If the Client could not be reach for any reason, the non-availability pericd will be froze
until Ethio telecom (or its representative) is able to get the customer and sarvice location
to resolve the outage that identified.

15.6 If the Client refuse to allow Ethio telecom (or its repraseniative) access to the service
location to restore the service availability.

15.7 Delay in obtaining the accurate information from the Client.

158 Preventive/planned maintenancefor rehabiltation: service interruption due to work
gcheduled by Ethio telecomior SLA Client will not be considersd as an incident. Each party
ghould give threa-(3) calendar day's prior notice about the plan.

159 Request for service modification by the Client will not be consider as incident.

1510 The Client IP is IPV4 and it is recommended to change the |P to IPvE but if the Client did

not comply it

1511 Force majeura:

= Any occurrence that rasults for the parties invelved not to camy out their responsibility
as per the SLA agreement in the context of Ethiopian low.
¥ Event must be unforaseeable, external and irresistible.
# Inciude the following but not [imitad fo:
= Terronst attacks, and pandemic or natural disaster that fall under the "beyond
company capacity” category, such as flood, earthquake, or hurricane, international

o civil war.

16. Non-Compliance Management

16.1 In the event of non-compliance with one or more Sarvice Level Agreeaments, is Cllent's
responsibility to request Ethio telecom for payment of the penalties defined.

16.2 The Client shall claim the penalty within thirty (30) calendar days from the effect of
natification by Ethio telecom,

16.3 Penalties shall be deducted from the Client's next due invoice following acceptance by
Ethio telecom.

16.4 Non-complianca by Ethio telecom with a Service Level agreement does not exempt Client

from-its obligation to pay for the services subscribed to Ethio tele ﬁ‘iﬂid\dﬂ /
, e &

x_'-'-3
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16.5 If non-compliance with a Service Level Agreement by Ethio telecom creates the need for
an audit, Ethio telecom commits not to invoice Client for that audit.

17. Service Charges and Payment Mechanism

17.1 The Client shall make the monthly SLA payment during the bill collection period of the

maonth within 15 days up on the receipt of invoice for the respective month,

17.2 If the Client disputes in good faith, any charge on any invoice, it will nolify Ethio telecom
within five (5) days of receipt of the invoice. Furthermore, Client shall, in such case, selile
the bill first and Ethio telecom shall receive and undertake an investigation within a
reasonable period of lime into the disputed amount and notify to Client the outcome of the
investigation. Based on the investigation if the amount paid by Client is more than the
due, then Ethio telecom shall reimburse the excess payment based on the applicable law.

18. Support Helpdesk and Other Contacts

18.1 Ethio telecom will dedicale appropriate stall 24/7 that will be responsible for the proper
execution of the SLA.

18.2 Dedicated communication stream of Ethio telecom will compile, prepare and submit
manthly reporis to Client on the implementation of the SLA.

19. Applicable Law & Dispute Settlement

19.1 The laws and regulations of the Federal Democratic Republfic of Ethiopia (FORE) shall

govern the execution, performance and inlerpretation of this Agreament.

19.2 The Parties shall uso their best efforts to settle their dispute in connection with this

Agreement amicably, If the Parties fail to reach such an amicable settlement, either Party may

refer such differences o competeni Federal Courts located in Addis Ababa.

19.3 The provisions of the relevant law shall govem all other matters in relation to this
Agreament that are not specifically dealt within this Agreement orfand annexes.

20. Entire Agreement

signed h-ahaagz_l me‘F_:rties shall be deemed to constitute th

. L 5
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the Parties. However, in case of difference or duplication between the Service Lavel
Agreament {SLA) and the earlier agreements, the terms and conditions of this Service
Level Agreement (SLA) shall pravail.

21. Termination

21.1 Should the Client or Ethio telecom violate any of its obligations or conditions of this
SLA, the non-defaulting Party shall be entitled to terminate this SLA by granting thiriy-
(30) calendar days prior nofice in wriling to the party in breach, Unless the default party
shall complataly ramedy the violation during that period and satisfy the other Party that
such violation has been remeady.

21.2 If the customer subscribes to the S5-year SLA offer, they will benefit from a 25%
discount on the primary connection price. if the customer decides to terminate the
contract before the completion of the S-year contract term, they will be required o pay
the 25% discounted rate for all the months during which the SLA service was utilized.
30, the penalty amount will be 25% of the basic connection price multiplied by the
number of months the service was actively used,

213 Ethio telecom has the right to tarminate this SLA and its services without prior
notice if Client commits any fraud, transfers the service to a third party, use the saervice
for unauthorized purpose, or fails to setile its bill as per the bill settlement period of this
SLA.

21.4 Either Party is entitled unilaterally lerminate this Agreement for convenience any
time by providing Ninety (90) calendar days prior written notice to the other Party
215 Where the Service Level Agreement (SLA) i terminated, irmespective of the
reasons for termination, the rights and obligations of the respective Parties agreed in

the Service Level Agreement (SLA) shall cease and

21.6 The original service subscription agreement (CAF) terms and conditions for each
service shall be automatically apply.

21.7 Notwithstanding anvything to the contrary contained herein, all the obligations of
the Parties as accrued prior to the dats of termination shall remain f_ﬂ;gc__tlh_u!a and survive
termination. .~ Al
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22. Effectiveness and Term of the Agreement.

22.1.This Agreement shall remain in full force and effect for five (5) years counted from the
last date of signature by the Parties as specified on the signalure page hereof
(“Effective Date"). unless terminated earfier in accordance with the terms and
conditions of this Agreement. Al the end of the Initial Term, this Agreement will
automatically renew for an additional five (5) years term ("Renewal Term®), unless
either Party gives three (3) months written notice of termination prior to the expiry of

the Initial Term,

23. Notices

All natices under the terms of this Agreament to any Party shall be addressed to the person
mentioned herein below and shall be sent in writing and send by an email or fax or Letter.
Any such notice, request or consent shall be deemed to have been give or made when

deliverad or when received by such pary at the following address:

Ethio telecom Berhan Bank

Addis Ababa, Ethiopia, Adls Ababa, Ethiopia,

Tel: 251-11-554-33-01 Tel +251 116 62 34 31
P.O. Box : 1047 P.O. Box: 387 Code 1110
Altention: Alttention;

24. Miscellaneous

a. Data Protection: Each Party (including its employees, representatives, subcontractors, and
affikatas) shail, in s coflection, controlling, transferring, processing, disclosure, or any other
use of personal data, comply and adhere to the requirements of all mandatory applicable

laws, regulations, or legal reguirements, including but not limited to EU GDPR regulations
and rules (as amended, supplemeanted, and replaced from time to time). “Data Protection
Laws", and use only for purposes arising out of or in relation 1o the Agreement. Each party
agrees to guarantee and have adequate measures in place to ensure that the Farly, and ils
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contractors comply at all times with the provisions and obligations in the Data Protection
Laws.

b. Confidentiality: Each Parly ("Receiving Party”) shall not disclose to third parties nor use
for any purpose other than for the proper fulfillment of the purpose of this Agreement. Any
technical, financial or commercial information ("Information") received from the other
Party ("Disclosing Party”) in whatever form under or in connection with this Agreement
without the prior writlen consent of the Disclosing Party. The foregoing limitation on
confidentiality shall not apply to Information which:

i. was in the possession of the Receiving Party prior to disclosure hereunder; or

ii. was in the public domain at the ime of disclosure or later became part of the public
domain without breach of the confidentiality obligations hersin contained; or

lil. was disclosed by a third party without breach of any obligation of confidentiality owead
to the Disclosing Party; or

. |3 require disclosing by virtue of any mandatory legislative requirement or court
order.

c. Walver: Waivar by either Party hereto of any breach or non-fulfillment by the other Party of
any provision of this Agreement shall not be deemed to be a walver of any subsequent or
other breach of that or any other provision hereof. And no failure to exercise or delay in
exercising any right or remedy under this Agreeament shall constitute a waiver thereof, No
single or partal exarcise of any right or remedy under this Agreement shall preclude or
restrict the further exercise of any such right or remedy.

d. Amendments: This Agreement may be modified or amend whenever needed o be. No
modification or amendment of this Agreament shall be valid, unless reduce into write and
sign by both Parties,

e. Assignment: Neither Party may subcontract, assign or fransfer any of its rights or duties
under this Agreement without the prior written consent of the other Party.

f. Independent Contractors: It is expressly understood that Ethio telecom and Client are
contractors independent of one another, and that neither has the authority to bind the other
to any third person or otherwisea to act in any way as the representative of the other, unless
otherwise expressly agreed o in writing signed by both parties
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g. Severability: If any of the provisions of this Agreement shall be held invalid, illegal or
unenforceable, the validity, legality or anforceability of the remaining provisions shall not
in any way be affected or impaired thereby and this Agreement shall ba interpreted as if
such provisions were nol contained hearain.

h. Inconsistency: In the event of any corflict or inconsistency between the terms and
conditions this Agreement and any other terms and conditions under any of the Annexes
attached herewith, this Agreement shall take precedence and prevail.

i. Counterparts: This Agreement may be executed in (2} two, each of which shall be deemad

an original, but all counterparts shall together constitute one and the same documenl, Each
of the Parties shall take one original documents

Fer and on behalf of Ethio telecom Fer and on behalf of Berhan Bank
: Tamm Behaga

Director - Supply Chain

At
Namae: ) %‘t&M’ _ % Name
o e -
j 7

Title: Title:

Signatufe: ( Signature:
Date: _ Date
Haftom Gigelassie i 'Wii-l':-aaﬂ: 3
1. Name, L7 PEAgeasuRepvisor 1. Name_Y o 4 JAS LATI
Signature: ﬁi.{; Signature: F ,!
Date: 25 I-r 06 H{Em;jf Data: i lee | 2o1s

2. Name: Feya Nesr 2. Nameﬁmr -l Kn! R =R R,
Signafbfe? P Signature: I

Date: { Egm,,jgg- 2ot Date:

20
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Annex 1:=- Service information

- ethiotelecom

It g

ACY

Barrhis

: g |

- __ | Mumber s mier WAN [P Type | Speed | Zone | Priarity | Periodfor
HO - Tk SESSAENETESE | 1013021652 | 19100239015 | 10.130.230.228 | VPN J00ME | ERAT | PO SyRars
HE-

B ‘Womsadoo | 9900061465 10130224 60 | S102300065 | 10.130.77.28 VPN J00HEb | EAAZ | PO= 5 years

Annex Z: - Monthly payment

Monthly SLA payment birr
Total monthly rent birr 172,650.00

Monthly rent for primary links birr 138,120.00

34,530.00

. Any forms of taxes including but not limited to VAT, feas, duties, charges and or levies that

may ensue because of sale or delivery of the senvices herein, or In connection with this

Agreement shall be cover by Ethio telecom, Payments under this Agreement shall be made

by Berhan Bank at the foot of Ethio telecom's invoice and shall be made payable through

Ethic-Telecom Bank Account Details:

wire transfer 10 the bank accoun! details provided below:

2. The currancy of payment of the service fee herein is in ETB and shall be made payable

the monthly SLA paymeant during the bill collection period of the manth within 15 calendar
days up on the receipt of invoice by Berhan Bank.

Mote:

¥ |f the Client requests additional SLA for other links, this annex will be updated accordingly
in ling with this SLA.




